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About HEQ
Higher Education Qualifications are 
developed by leading UK university 
academics, in collaboration with 
industry, to deliver core IT knowledge
and practical, relevant skills.

Built on a track record of British 
academic excellence, our qualifications
are recognised around the world as 
representing the highest standards in
technical education and, at their highest
level, offer a route to postgraduate
study in many UK universities.

Successful HEQ candidates are also 
eligible for BCS Professional 
membership enabling them to 
demonstrate their credibility as an IT
professional and their commitment to
the industry, through the use of 
post-nominals MBCS.

The qualifications programme
HEQ can be studied at three levels:

Certificate in IT
•  Comprises three mandatory 
    modules
•  Delivers solid learning across 
    core subjects
•  Recognised by Ofqual as a level 4 
    qualification
•  Equivalent to year one of a university
    Honours degree in England

Diploma in IT
•  Comprises one core module and 
    three modules chosen by you
•  Choose from a wide range of subjects
    such as database systems and 
    software engineering 
•  Recognised by Ofqual as a level 5 
    qualification (with project)
•  Equivalent to year two of a university
    Honours degree in England

Professional Graduate Diploma 
in IT (PGD)
•  Comprises four modules and a 
    professional IT project
•  Select the modules to suit your 
    chosen career path
•  Recognised by Ofqual as a level 6 
    qualification
•  Equivalent to year three of a 
    university Honours degree in England
•  Successful PGD candidates can 
    apply for entry to selected UK 
    postgraduate courses

Getting started
There are four simple steps.

STEP 1 Choose your study
Identify your appropriate qualification
level, and your method of study. 

To take the Diploma in IT and/or 
Professional Graduate Diploma in IT,
you must have firstly completed, or
been made exempt from, the previous
HEQ level/s.

If you choose to study with a BCS 
approved centre, you will need to 
find your local centre and register
with them. 

    We strongly recommend studying 
    with a BCS Approved Centre. Our 
    global network of accredited 
    training partners provides valuable 
    learning support to candidates as 
    they progress through the course – 
    optimising their chances of 
    exam success. 

    Self-study is also available and 
    can be an attractive option, 
    particularly for candidates who 
    are already working in IT.

Congratulations - by choosing to study
Higher Education Qualifications (HEQ),
you’ve taken your first step towards a 
successful and rewarding career in IT. 
This guide has been written to support 
your studies and to prepare you for 
success in your examinations.

STEP 2 Are you eligible for exemption?
If you already hold qualifications that
cover parts of our syllabus, you may
qualify for exemption from a particular
module/s or complete level. There are
two routes to applying for exemption:

•  List of recognised qualifications
•  Individual exemption

STEP 3 Become a BCS member
You need to hold BCS membership to
register for your HEQ exams.

By joining as a Student member at the
start of your course, you can benefit
from the wide range of study resources
available as part of your membership
package. These include our online 
library – containing over 9,000 IT related
journals and articles, and 300 
technology and business books – and
access to a 75,000-strong international
community of like-minded IT students
and professionals.

You can upgrade your Student 
membership to full Professional 
membership (MBCS) for free* when 
you achieve the Professional Graduate
Diploma in IT (with project).

*Upgrade is free until your next renewal

STEP 4 Register for your exam
If you are studying with a BCS Approved
Centre, your tutor may arrange your
exam registration and collect payment
from you. If your centre doesn’t provide
this service or you are a self-studying
candidate, you will be responsible for
registering yourself for your exam/s
within the specified registration period.

Key registration dates and application
forms are on our website.
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Our HEQ programme of study has been delivered for more than 40 years. Today it offers a flexible and affordable route to 
degree-level internationally-recognised IT qualifications. HEQ will help you go far in our fast-paced IT industry – good luck 
on your journey.

Higher Education Qualifications Study guide

Study support
The key benefit of studying with a BCS Approved Centre is
that your course tutor will take you through the required
learning content. If you are self-studying, you will need to
source this content yourself.

You’ll find a host of student resources on the BCS website 
including recommended reading lists, syllabuses, past 
papers and examiners’ reports.

Ensure you know your deadlines for assignments,
project/proposal submission and exam registration well in
advance, as well as the dates of your exams.

About BCS, The Chartered Institute for IT
We are the standards authority for the IT industry and have been championing the global profession for over 50 years.Through our
certification and professional development portfolio, we guide practitioners through their careers and provide employers with 
expertly trained people who add value to the business.

Effective reading
Our reading lists include both essential and recommended
reading. You will need to identify the titles which are most 
relevant to the modules you are studying.

Do not rely on reading lists alone. Research other sources 
of information such as articles, whitepapers, ebooks 
and journals.

Accept that you cannot read everything. Academic reading is
a selective process and you will often only read the chapters 
or pages that relate to the area you are researching.

Support network
Make use of local resources – both on and off line – such as
libraries, peer study groups, and social networks. If you are
studying with a BCS Approved Centre, your tutors will also be
able to provide you additional support.

Professional organisations offer a wealth of targeted 
resources. Remember that, as a member of BCS, you can 
access thousands of IT and business books, journals and
databases in our online library. You can network with our 
online member community and attend lectures, seminars
and conferences in the BCS annual events calendar.

Time management
Good time management is essential, especially if you are
self-studying. To plan your time, you must firstly familiarise
yourself with the areas of learning required for your exams.

Manage your time effectively by breaking down tasks and
assignments into bite-sized chunks which are easier to
complete and then create a to-do-list and a timeline 
comprising your key deadlines.

Revision and exam preparation
As your exams approach, one of the best ways to prepare is
to sit a ‘mock exam’ using the past exam papers available on
our website.This will help you familiarise yourself with the
format of the questions as well as the length of time you
have available to spend on each question or section. You’ll
find the time allocation for the exam at the top of the paper.

There are accompanying examiner reports for each of the
available past papers, providing detailed information and
recommendations about the answers to the questions.

HEQ exams are held in selected BCS examination venues.
Identify your nearest venue well in advance of your sitting 
so you can make firm travel, and in some cases 
accommodation, arrangements in good time.
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